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5-year declaration of guarantee

1. General

Wegrantourtradingpartnersa5-yearguarantee.

Beneficiary under the guarantee 

Claimsbasedontheguaranteemaybelodgedbytradingpartners.
Noneoftherightsinthefollowingdeclarationmaybetransferred.

3. Duration of the guarantee

Theguaranteeofferedbyusisvalidfor5years.
Theguaranteeperiodbeginsonthedaythegoodsaredeliveredtothespecialistdealer.

4. Scope of the guarantee 

Theguaranteecoversdefectsanddamagesattributabletodesignfaults,manufacturingdefects,materialdefectsorfaultyworkmanship.Inthiscase,weshallassumethematerialcosts
incurredbytherepair.Thisshalldependonupstreamsuppliersstillbeingabletosupplyoriginalreplacementparts.Assemblydamage,wearandtearandwaterdamageoranyage-related
consequentialcostsareexcluded.

5. Exclusion 

Anyentitlementtoreplacementshallexpireintheeventofunauthorizedmodificationofthepartssuppliedbyus.Inthecaseofaccessoriessuppliedbysuppliers,forinstanceelectrical
appliances,lamps,sinkunits,fittings,wastecollectors,etc.,thewarrantyprovisionsoftherespectivemanufacturersshallapply.Theguaranteedoesnotextendtowearingparts,fragile
partslikeglass,plasticorpartsmadeofrubberorlightbulbsanddamagesanddefectsresultingfromincorrectoperation.Theonlyexceptiontothisshallbeifthedefectsanddamagesare
attributabletodesignfaults,manufacturingdefects,materialdefectsorfaultyworkmanship.Likewise,theguaranteedoesnotextendtopersonalinjuryandsubsequentdefects.
Onprinciple,coloursshallbematchedanddeterminedunderstandardlightingconditionssimilartodaylight.However,differentsurfacesandmaterialsreactdifferentlydependingonthe
typeoflight(daylight,halogenlight,etc.).Thiseffectis,however,alsopossibleinthecaseoflight-colouredplasticandcoatings,evenifthematerialbasisandsurfacestructureareidentical.
Deviationsincolourandstructure,eveninthecaseofidenticalcolourdesignations,areunavoidablegiventheaforementionedinfluencesanddonotconstitutecauseforcomplaint.

6. Expiry of the guarantee

Therighttoclaimunderguaranteeshallexpireifrepairsormodificationsarecarriedoutbypersonsnotauthorisedbythemanufacturer.
Theguaranteeshallalsoexpirecompletelyintheeventoffailuretocomplywithindividualrequirementscontainedintheguaranteeprovisions.

7. Guarantee claim

Thedamagesshallbeeliminatedexclusivelybythespecialistdealer,orbyourcustomerservicesasaspecialarrangement.Wemustbenotifiedwithoutdelayintheeventofadefector
damage,resultinginliabilityunderthisguarantee.Thedealershallprovideadetaileddescriptionofthedamage.Thedealershallundertakeanyandallmeasurestoclarifytheclaim.
Thismeansthatthedealermustanswerourquestionstruthfullyandinfull.Ifaguaranteeclaimisconfirmed,weshallprovidethedealerwithcorrespondingreplacementmaterialsfreeofIn
theeventofaclaimundertheguarantee,wewillprovidethedealerwiththeappropriatereplacementmaterialsfreeofcharge.Guaranteeitemsdonotprolongthetermofguarantee
nordotheystartanewtermofguarantee.Thetermofguaranteeforsingleitems/replaceditemsendswiththegeneraltermofguaranteeofthecompletebuilt-inkitchen.

8. Geographical scope

Theguaranteeshallapplyinallcountriesinwhichtradingpartnersaredomiciled.

9. Applicable law

guaranteeclaimsshallbegovernedbyGermanlaw.

Guarantee


